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End of Support Dates
Platform version Engineering and General Support - End of Support (EOS) Dates.

Engineering Support coverage implies the period of time for which a Platform version is eligible to 

address critical issues in a hotfix.  General Support coverage refers to the period of time when the 

support team will process any functional, technical, or operational issue. This does not  include hot 

fixes.

All customers are encouraged to plan yearly Platform upgrades to ensure the operation of a 

secure and high performing platform. Customers with Platform versions that have reached the 

End of General Support period should plan a Platform upgrade as soon as possible.

NOTE:  EOS dates are effective at end of month. Shaded items have  reached end of 

support. 

Platform 
Version

Release 
Date

Base 
Version

Base 
Version 
Release 
Date

Engineering 
Support EOS 
Date

General 
Support 
EOS Date

9.2.0 Dec 9, 

2025

9.2.0 Dec 9, 

2025

Jun 2027 Jun 2028

9.1.0 Aug 19, 

2025

9.1.0 Aug 19, 

2025

Feb 2027 Feb 2028
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Platform 
Version

Release 
Date

Base 
Version

Base 
Version 
Release 
Date

Engineering 
Support EOS 
Date

General 
Support 
EOS Date

9.0.1 Jun 4, 

2025

9.0.0 May 8, 

2025

Nov 2026 Nov 2027

9.0.0 May 8, 

2025

9.0.0 May 8, 

2025

Nov 2026 Nov 2027

8.5.2 Sep 25, 

2025

8.5.0 Dec 10, 

2024

Jun 2026 Jun 2027

8.5.1 Feb 27, 

2025

8.5.0 Dec 10, 

2024

Jun 2026 Jun 2027

8.5.0 Dec 10, 

2024

8.5.0 Dec 10, 

2024

Jun 2026 Jun 2027

8.4.3 Oct 21, 

2025

8.4.0 Aug 22, 

2024

Feb 2026 Feb 2027

8.4.1 Feb 14, 

2025

8.4.0 Aug 22, 

2024

Feb 2026 Feb 2027
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Platform 
Version

Release 
Date

Base 
Version

Base 
Version 
Release 
Date

Engineering 
Support EOS 
Date

General 
Support 
EOS Date

8.4.0 Aug 22, 

2024

8.4.0 Aug 22, 

2024

Feb 2026 Feb 2027

8.2.2 May 30, 

2024

8.2.0 Mar 26, 

2024

Sep 2025 Sep 2026

8.2.1 Apr 12, 

2024

8.2.0 Mar 26, 

2024

Sep 2025 Sep 2026

8.1.2 May 30, 

2024

8.1.0 Nov 20, 

2024

May 2025 May 2026

8.1.1 Mar 27, 

2024

8.1.0 Nov 20, 

2024

May 2025 May 2026

8.1.0 Nov 20, 

2023

8.1.0 Nov 20, 

2024

May 2025 May 2026

8.0.0 Aug 21, 

2023

8.0.0 Aug 21, 

2023

Feb 2025 Feb 2026
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Platform 
Version

Release 
Date

Base 
Version

Base 
Version 
Release 
Date

Engineering 
Support EOS 
Date

General 
Support 
EOS Date

7.4.4 Jun 14, 

2024

7.4.0 Mar 21, 

2023

Sep 2024 Sep 2025

7.4.2 May 22, 

2023

7.4.0 Mar 21, 

2023

Sep 2024 Sep 2025

7.4.1 Apr 6, 2023 7.4.0 Mar 21, 

2023

Sep 2024 Sep 2025

7.4.0 Mar 21, 

2023

7.4.0 Mar 21, 

2023

Sep 2024 Sep 2025

7.3.3 Apr 6, 2023 7.3.0 Jan 5,2023 Jul 2024 Jul 2025

7.3.1 Jan 24, 

2023

7.3.0 Jan 5,2023 Jul 2024 Jul 2025

7.3.0 Jan 5, 

2023

7.3.0 Jan 5,2023 Jul 2024 Jul 2025

7.2.6 Nov 1, 

2024

7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025
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Platform 
Version

Release 
Date

Base 
Version

Base 
Version 
Release 
Date

Engineering 
Support EOS 
Date

General 
Support 
EOS Date

7.2.5 Jun 21, 

2024

7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025

7.2.4 Apr 6, 2023 7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025

7.2.3 Jan 24, 

2023

7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025

7.2.2 Nov 9, 

2022

7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025

7.2.1 Oct 26, 

2022

7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025

7.2.0 Oct 10, 

2022

7.2.0 Oct 10, 

2022

Apr 2024 Apr 2025

7.1.3 Aug 23, 

2022

7.1.0 Jun 29, 

2022

Dec 2023 Dec 2024
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Platform 
Version

Release 
Date

Base 
Version

Base 
Version 
Release 
Date

Engineering 
Support EOS 
Date

General 
Support 
EOS Date

7.1.0 Jun 29, 

2022

7.1.0 Jun 29, 

2022

Dec 2023 Dec 2024

7.0.1 Apr 14, 

2022

7.0.0 Apr 14, 

2022

Oct 2023 Oct 2024
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