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Overview

Overview

SensibleAl Agents provide governed Al capabilities within OneStream. Agents are configured and
secured using OneStream roles and security groups, and are governed through administrative

tooling (Al Control Tower) and documentation infrastructure (SensibleAl Agents Documents).

Components Covered in This Guide

* Finance Analyst Agent: Finance Analyst enables finance users to pull and analyze data
from their OneStream cubes using natural language. The agent interprets the users request
and can pull existing cube views or create its own dynamic reports to best fulfill the user’s

intent.

* Finance Analyst Configuration Portal: Provides a dedicated administrative interface for
configuring the Finance Analyst Agent, including cube connections, personas, user

assignments, dimension defaults, business context, and report row templates.

* Search Agent: Retrieves and synthesizes content from curated documentation stored in

Knowledge Clusters.
* Deep Analysis Agent: Enables workflow-based automation for document-heavy analysis.

* SensibleAl Agents Documents: Supports cluster-based document ingestion, approval

workflows, security access, personas, and external connectors.

* Al Control Tower: Serves as the central governance portal for analytics, credits, access,

and auditing.
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Overview

Administrative Model (High-Level)

Administration is performed across two primary surfaces:

* Al Control Tower: Manages governance, access mapping, usage analytics, credit limits,

auditing, and platform settings.

* SensibleAl Agents Documents: Supports document ingestion and curation for Search

and Deep Analysis Agents.

* Finance Analyst: Inherits metadata access from existing OneStream Security settings.

Prerequisites (All Agents)

Ensure the following requirements are met before configuring agents:

* Al Agents have been successfully deployed to the environment.
* The administrator meets one of the following criteria:

° Is a OneStream Administrator, or

° s assigned the SensibleAl Admin role in the Al Control Tower
* The following maintenance units are installed:

° AIS SDK (SAIl) Workspace

° AIS SensibleAl Agents (AlA)

® SensibleAl Agents Business Rules (WBR)

® SensibleAl Agents DataFlow App (WDA)
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® SensibleAl Agents Documents Configuration (CMA)

B SensibleAl Agents Finance Analyst Configuration (RBX)

A AlS Sensibleal Agents (AlA)
4 Maintenance Units
P ™ SensibleAl Agents Business Rules (WER)
© P ™ SensibleAl Agents DataFlow App (WDA)
P ™ SensibleAl Agents Document Management (CMA)
P [ Sensibleal Agents Finance Analyst (RBX)
[ AlS SensibleAl SDEK (SAl)

* SensibleAl Agents Documents has been opened and the initial solution setup steps have

been completed.

IMPORTANT: Incomplete prerequisites may prevent configuration pages from

appearing or block setup tasks from completing.

SensibleAl Infrastructure Setup

Installation

The Getting Started with Solutions Guide provides general instructions to install and configure
OneStream Solutions. It also includes the recommended display settings, package file name
information, advice for solution database migration, and considerations for modifications to

solutions.

See the Getting Started with Solutions Guide.
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Setup

Once the solution infrastructure has been deployed and the required Application Workspaces
have been installed, Administrators will see the SensibleAl logo in the top right-hand corner of the

OneStream interface (Windows App or Browser UX).

1. Click Build Infrastructure and wait for the Infrastructure setup succeeded message.

2. Select or type in the default application name. This is also the application the marketplace

solutions were loaded to.

NOTE: This only captures the Groups in an environment. After setup, SensibleAl
Agents are available in any application in the environment. To use Finance
Analyst in other applications, the marketplace solutions must be loaded and

Finance Analyst reconfigured.

3. Fill out the Roles and Agent Access settings, then save and continue:

a. SAIl Administrator: All Viewer permissions; can manage credit limits; full access to

Settings (Application Settings, Roles, Agents Settings, and ROI & Analytics).

b. SAI Support: All Administrator permissions; elevated access to Data Explorer
(Explore); full access to the System section, including Document Storage, Audit
Logs, and Upgrade Portal, as well as the Support section (Data Manipulator, Support

Task Execution, and Traces Explorer).

c. SAl Control Tower View Only: Can view Analytics, Credit Overview, Credit History,

Explore (Chat Reviews and Interaction Explorer), and the Control Tower dashboard.

4. Sync users, then click Split Evenly to distribute credits.
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NOTE: Split Evenly distributes the allotted credits evenly among all OneStream
users in the environment. Per-user credit allocation can be edited later in Control

Tower after environment setup.

5. Click Complete Setup.

After completing setup, the agents are available in the slide-out panel.

Documents Marketplace Solution Setup

Navigate to the SensibleAl Agents Documents solution from OnePlace and open the library page
to confirm it loads correctly. If the solution hasn't been set up yet, a setup process will guide you

through the following steps:

1. Create the tables required for the solution to function.
2. Configure the backend and chat endpoints:

a. Backend endpoint URL format: https://hostname-agents-

envtype.onestreamcloud.com/wernickebackend

b. Chatbot endpoint URL format: https://hostname-agents-

envtype.onestreamcloud.com

3. Save the endpoint configuration, then launch the solution to complete setup.

Creating the Wernicke Service Account

Before creating this account, explain the need to the customer and obtain their explicit approval to

proceed.
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Overview

Function: wernicke.server is a background service account that Wernicke (the SensibleAl Agents
engine) uses to run scheduled, non-interactive jobs — such as syncing OneStream user tables to
Control Tower — inside SensibleAl Agents. It requires Administrator group membership so it can

access cubes, data adapters, and admin-only endpoints without hitting permission errors.

1. Navigate to Security.
2. Create the user account and fill in the following details:
a. Name: wernicke.server
b. Description: Wernicke Service Account
c. User Type: Interactive
d. External Authentication Provider: OIDC Compliant Sign On
e. External Provided User Name: wernicke.server
f. Do not touch or change the password.
3. Click Add Groups, select Administrators, and move it over with the arrow. Click OK.

4. Verify all fields are correct.
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Finance Analyst Configuration

Finance Analyst Configuration

Finance Analyst Agent Overview

Finance Analyst enables finance users to pull and analyze data from their OneStream cubes
using natural language. The agent interprets the users request and can pull existing cube views or

create its own dynamic reports to best fulfill the users intent.

This section covers:
¢ Initial setup required before users can access Finance Analyst.

* Ongoing administration using the Finance Analyst Configuration Portal.

Administrative controls that affect end-user behavior (personas, user assignments, defaults,

accounting period, metadata context).

Finance Analyst Setup

Scope

Finance Analyst can be utilized on any application within an environment. However, you must
complete the entire the setup process for each desired application. To render Quick Views

through Finance Analyst, adjust the selected Application in User Settings.

Accessing Finance Analyst Configuration

Administrators configure Finance Analyst using the Finance Analyst Configuration application,

accessible through:
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Finance Analyst Configuration

* SensibleAl Agents Finance marketplace solution, or

SensibleAlI™ Agents Finance

Finance Analyst

Configuration Analysis Library

* Chat settings (where enabled)
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The initial landing experience is the Configuration Dashboard, which lists the required setup

steps. Steps unlock sequentially based on dependencies.
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Finance Analyst Configuration

IMPORTANT: Finance Analyst is not available to end users until all required steps are

completed.
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Required Setup Steps (Initial Enablement)

Complete these steps in the required order:

1. Connect Cubes (required first): Select which cubes Finance Analyst can access. All

other steps remain locked until cubes are connected.
2. Set UD Types: Assign user-defined (UD) dimension types to provide semantic meaning.
3. Create Personas: Define user groups and their cube access and behavior.
4. Set Accounting Period: Define the most recently closed accounting period used when

answering questions about actuals.

I NOTE: After cubes are connected, Steps 2, 3, and 4 can be completed in any order.
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Finance Analyst Configuration

Optional (Recommended) Setup Steps

After cubes are connected, the following configuration areas become available and are

recommended to improve accuracy and usability:

* Dimension Defaults (consistent behavior for unspecified dimensions)

* Users (assign each user's default persona and, where needed, a default set)

* Dimension Members (disable irrelevant members and provide disambiguating descriptions)
* Business Context (organization-specific rules not captured in metadata)

e Cube Context (provide descriptions of your cubes)

* Report Row Templates (predefined account groupings for structured reporting)

* Cube Views (provide descriptions for your existing OneStream Cube Views)
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Finance Analyst Configuration

Portal

After all required setup steps are complete, Finance Analyst is enabled, and the Configuration

Dashboard transitions to the Configuration Portal for ongoing management.
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Finance Analyst Configuration Portal

The portal sidebar organizes configuration pages by area. The following sections describe each

page.

Cube Connections

Purpose

Connect and synchronize cubes used by Finance Analyst. Cube synchronization must be

completed before Finance Analyst can query data from a cube.

Permissions

* Only OneStream Administrators can manage cube connections

* Non-admin users can view the page but cannot make changes
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Finance Analyst Configuration Portal

Initial Setup: Connect Cubes

1. Locate the cube on the Cube Connections page.
2. Select Connect for each cube to enable.

3. Select Preview Sync to review queued actions.

s

Select Sync Now to begin synchronization.

IMPORTANT: Finance Analyst is disabled for all users while synchronization is in

progress.

After synchronization completes, continue to the Configuration Dashboard to configure all steps.

Ongoing Management: Resync and Disconnect

After initial setup:

* Resync: Use after structural cube changes (for example, new dimensions, renamed

members, or hierarchy changes)

* Disconnect: Removes the cube from Finance Analyst and prevents user queries against

that cube

Actions are staged and executed together using Preview Sync.

Recommendations

* Connect only cubes that users will query. Additional cubes increase the search space and

may reduce accuracy

* Resync after structural changes in OneStream
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Finance Analyst Configuration Portal

Personas (Finance Analyst Personas)

Personas represent distinct use cases within Finance Analyst. A user may belong to multiple

personas if their responsibilities span different use cases.
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Company Persona

The first time the Personas page is opened, administrators must configure the Company Persona.
The Company Persona:

* Serves as the default persona when no persona is selected

* Provides company-level defaults that other personas can inherit

Fixed properties:
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Finance Analyst Configuration Portal

* Name
* Description

* Access (available to all users when no persona is selected)
Configurable properties:

¢ Available Cubes

* Most Recent Closed Period (set through the Accounting Period, not edited directly in the

Company Persona form)

I IMPORTANT: Configure the Company Persona before creating additional personas.

Creating Personas

Select New Persona to create a persona.

Access & Permissions
* Name (required): Unique persona name
* Description (required): Use-case description
* Persona Access (required): OneStream groups allowed to use the persona

* Additional Context Editors: Users or groups allowed to edit persona-specific context

Configurations

* Available Cubes (required): At least one cube must be selected

* Most Recent Closed Period: Optional override of the company default

SensibleAl Agents Admin Guide
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Finance Analyst Configuration Portal

Recommendations

* Define personas by use case, not only by organizational structure (for example, Corporate

FP&A vs. Regional Reporting).
* Use persona scope to reduce noise and improve accuracy.

* Delegate persona-level configuration using Additional Context Editors.

UD Types

Overview

UD Types provide semantic meaning for user-defined dimensions. Assigning UD Types enables

the agent to interpret what members represent.
This page supports:
* Configure UD Types

* Manage UD Types

Configure UD Types

Assign a UD Type to each dimension.

1. Select a dimension type (UD1, UD2, and so on).

2. Foreach dimension, select the appropriate UD Type.
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Finance Analyst Configuration Portal

Rules

e Every user-defined dimension must have a UD Type assigned.

¢ |fadimension is not used, select Not Used:

° Members are not visible to Finance Analyst.

* A checkmark indicates completion for each dimension type.

The POV value is set to the dimension default.

* A UD Type can only be assigned once within a single UD dimension type. If already used, it

appears disabled.
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Finance Analyst Configuration Portal

Manage UD Types

UD Types define what dimensions represent. The system includes a built-in Not Used type.

Actions:
* New UD Type
* Edit (pencil icon)

* Delete (trashicon)

Recommendations

e Create UD Types before assigning them.
* Write descriptions that clearly explain business meaning:

° Better: “Organizational cost centers used for departmental expense tracking.”

° Avoid: “UD1 dimension hierarchy.”

Users

Overview

The Users page lets administrators set Finance Analyst defaults for each user, so users do not

have to configure them themselves. This is most useful during implementation, so users start in

the correct persona from their first conversation.

SensibleAl Agents Admin Guide
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Finance Analyst Configuration Portal

Permissions

* Only OneStream Administrators and users assigned the SAI Administrator or SAl Support

role can view the Users page.

* Assignments apply to the current application only.

Users Table

The table lists each user with access to SensibleAl Agents:

* User: The user’s name and description.

* Default Persona: The persona the user starts in for new Finance Analyst conversations.

Company means the Company Persona. This is also the persona used for MCP.

* Dimension Defaults: The default set assigned to the user. Inherited means the user

receives their persona and company defaults with no user-level overrides.

Use the search bar to find users by name or description. Use the filter on the Default Persona and

Dimension Defaults column headers to show only users with specific assignments.

Assign a Default Persona

1. Locate the user.

2. Inthe Default Persona column, select a persona.

Changes save immediately.

NOTE: This is the same setting users see as Default Persona in Chat Settings. Users

can change it after it is assigned.
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Finance Analyst Configuration Portal

IMPORTANT: Assigning a persona does not grant access to it. The user must also
belong to one of the persona’s Persona Access groups. If the user does not, or if the

persona is later deleted, the user starts in Company and sees a notice.

Assign a Default Set (Advanced)

1. Locate the user.

2. Inthe Dimension Defaults column, select a default set. To remove an assignment, select

Inherited from persona (default).

3. Toview the assigned set’s defaults, select the arrow next to the set name. To create or edit

sets, select Manage default sets....

See Default Sets (Advanced) under Dimension Defaults.

Recommendations

* Assign default personas during rollout so users start with the correct cubes and defaults.

* Leave Dimension Defaults as Inherited unless a user needs defaults their persona does not

provide.

Accounting Period

Overview

Defines the most recently closed accounting period used for actuals reporting.

Options:
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Finance Analyst Configuration Portal

* Global POV Time: Uses OneStream Global POV Time.

* Manual Selection: Choose a specific month.

This page sets the Company Persona default. Personas may override this using Most Recent
Closed Period.

Recommendations

e If Global POV aligns to the current close month (not the last closed period), use Manual
Selection.

* Include Manual Selection updates in the close checklist.

* Use persona overrides when close schedules vary.
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Finance Analyst Configuration Portal

Cube Context

Overview

Cube Context helps the agent determine the correct cube when personas have access to multiple

cubes. Without it, users must manually select a cube.
This feature includes:

1. Cube Configuration (this page)

2. Persona-level mode selection (configured in Persona settings)

Cube Configuration

For each synced cube, provide the following:

* Description: Define the cube’s domain and purpose.

IMPORTANT: All synced cubes must be configured before Cube Context can be

enabled for a persona.
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Defaults

When users submit a question, unspecified dimensions are populated using defaults. Defaults are

configured at the following levels:

e Company level: Applies to all users

* Persona level: Overrides company defaults for users working in that persona

» User level (Advanced): Default sets override persona and company defaults for the users

assigned to them

For each dimension, Finance Analyst uses the first default it finds in this order: default set,

persona, company. Each level overrides only the dimensions it sets.

The page has the following tabs:

SensibleAl Agents Admin Guide
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e Company & Personas: Set company and persona defaults
* Users (Advanced): Create and manage default sets (SAl Administrators only)

* My Defaults: View the defaults that apply to your user

Dimension Defaults

Dirmension defaults am used to populate: dimension values when Finance Analyst cannot infor a value from the user's question or avalable business contost
This ersures a cormplete data irersasction

Solect Persona

By Company

Dimension Defaults

Select Dimensson Type
Entity Flow Scenario i Origin
um uoz upa WD uDG
upa Loy uDs
Dirneersicn Narme Default Membaer
Dot GSD
Ecpipmant HAE
Software GEW

SensibleAl Agents Admin Guide



Finance Analyst Configuration Portal

Company & Personas

1. Select Company or a Persona.

2. Select a dimension type (Entity, Flow, Scenario, IC, Origin, UD1-UD8).
3. Selectadimension.

4. Select the default member cell to open the member picker.

5. Choose a member and save.

Default Sets (Advanced)

Default sets let administrators set user-level defaults on top of company and persona defaults. For
example, two users in the same persona could have North America and Europe as their default

region.

NOTE: Default sets are not needed in most implementations. Use them only when users

who share a persona need different defaults.

How default sets work:

* A default set overrides only the dimensions defined in it. All other dimensions fall back to

the persona, then the company.
* Adefault set applies in every persona the user works in. It is not tied to a specific persona.
e Each user can be assigned one default set. A set can be assigned to many users.

* Only SAI Administrators can create default sets and assign them to users.
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Create a Default Set

1. Onthe Users (Advanced) tab, select New Default Set.
2. Enter a Name (required).
3. (Optional) Enter a Description.

4. Select Create.

Set Defaults in a Default Set

1. Select the default set.
2. Select a dimension type and dimension.

3. Select the default member cell, choose a member, and save.

Dimensions without an override show the inherited member, labeled (Use Persona Default) or

(Use Company Default). To remove an override, select Use Inherited Default.

Preview Inheritance

Because a default set applies across personas, the inherited values depend on the persona a
user is working in. Use Preview inheritance as to see how the set resolves for a specific

persona. The preview does not change the set.

Assign Users

Assign default sets to users on the Users page. Select Manage users to open it.

SensibleAl Agents Admin Guide
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Edit or Delete a Default Set

Use the edit and delete actions on the default set card. When you delete a set, its users fall back

to their persona and company defaults.

My Defaults

My Defaults shows the defaults that apply to you for each dimension. This tab is read-only. Select

a persona to see how your defaults resolve in that persona. The Source column shows where

each default comes from:

User: Your assigned default set

Persona: The selected persona

e Company: The company defaults

Recommendations

Set company defaults first, and override only where needed.
Defaults typically align with “Top” or “None.”

Prefer personas over default sets. Use a default set only when users in the same persona

need different defaults.
Keep default sets small. Override only the dimensions that differ.

Revalidate defaults after cube ingestion.
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Configurable Dimension Defaults
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Dimension Members

Overview

Controls which members are visible to Finance Analyst and allows custom descriptions to

improve accuracy. Configuration is available at the company or persona level.

Workflow

1. Select a persona.

2. Select a dimension type and dimension.
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3. Browse the hierarchy.

4. Select a member to edit.
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Member Details

* Name: Read-only
* OneStream Description: Read-only
* Finance Analyst Description: Editable at the company level and inherited by personas

* Used by Finance Analyst: Yes/No toggle
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Bulk Actions

Use Select above the tree:

* Hierarchy selection (applies to descendants).

¢ Individual selection (up to 50 members).

¢ Use the action bar to set selected members as Used or Not Used.
Recommendations

* Disable purely structural members to reduce noise.

* Use Finance Analyst Description to disambiguate similar members.

* Use bulk actions to manage large hierarchies efficiently.
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Business Context

Overview

Business Context provides organization-specific rules not captured in metadata and guides

interpretation.
Context Levels:
e Company
* Persona
Persona Inheritance Options:

* If enabled: Company context is read-only, and persona context is applied as additional

context.

* [f disabled: Persona context replaces company context.
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Guidelines: What to Include

Include rules and meanings not reflected in metadata:
* Organizational terminology (for example, what “locations” means)
* Use-case definitions (for example, what “breakdown” means)
* Business rules (forecast locking, fiscal conventions)
* Account conventions (ranges, groupings)

* Organization-specific jargon mappings (scenario meanings)

Guidelines: What Not to Include

Avoid restating built-in OneStream concepts:
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* Dimension definitions
* Cube definitions (handled by Cube context)
* Time formats or fiscal logic (built-in)

* Member search logic (built-in)

Recommendations

* Encode rules that experienced analysts know implicitly.

* Use company context for broadly applicable rules and persona context for use-case-

specific rules.
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Report Row Templates

Overview

Report Row Templates define predefined account groupings for structured reports (for example,

Income Statement and Balance Sheet).

Report Fow Termplates
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Creating a Template

The following fields are required:

* Name: Enter a template name (for example, “Detailed Income Statement”).

e Category: Select either Income Statement or Balance Sheet.
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* Description: Describe what the accounts represent. This is used for matching.

* Members: Provide a member filter string. Expansion functions are supported.

' Example: A#19999.Childreninclusive

Recommendations

* Reuse existing cube view row templates where applicable.

* Use expansion functions to preserve structure while grouping.
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Finance Analyst Analysis Plans

Analysis Plans enable finance teams to define, save, and automate recurring analysis workflows.
Common use cases include variance analysis, flux analysis, monthly product reviews, cost center
performance reviews, and other recurring reporting processes that run against updated
OneStream data each time. Users configure a plan once and run it on demand or on a schedule.
Each user sees only their own plans and results. Plans are intended to be created by power users

or others with knowledge of both the analysis process and the relevant OneStream metadata.

Accessing Analysis Plans

Analysis Plans are accessible from:

* The SensibleAl Agents Finance marketplace solution

* The Analysis Plans section in the SensibleAl Agents chat sidebar

SensibleAl Agents Admin Guide 36



Finance Analyst Analysis Plans

SensibleAl Agents

+ New Chat

Q, Search Chats

ANALYSIS PLANS
& Finance Analyst El
4 Deep Analysis 2

RECENT CHATS
Compare operating expenses f.. -
Compare operating expenses f_  «
Compare operating expenses f.. -
Show me a trend of our produ._.
Show me a trend of our produ...
Show me a trend of our produ..
Show me a trend of our produ..
Please run a trend of our produ... =

Give me a high-level analysis o.. -
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Please run a trend of our produ.. =+
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Analysis Plans Page

The Analysis Plans tab displays all plans created by the current user. Click on an existing plan to

view its details or select Create Plan to start a new one.
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Plan Detail

The Analysis Plans tab displays all plans created by the current user. Click on an existing plan to

view its details or select Create Plan to start a new one.
Select a plan to open its detail view. Review the following fields:
* Persona: The Finance Analyst persona used when the plan runs

* Version: The current version of the plan

* Plan Preview: The structured plan document, including context, objective, analysis type,

and assumptions

* Recent Activities: A log of past executions showing timestamps, versions, run durations,

and success or failure status

The following actions are available from the detail view:
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* Run: Executes the plan immediately

* Schedule: Opens the scheduling configuration

* Delete: Permanently removes the plan

Creating a Plan

Plans are created through an iterative planning agent. To create a plan, complete the following

steps:

-
Monthly Product Review x
Recurming monthly review of North Amenca product-ine performancs, top SKUS, and sbemonth trends in the Equiprmaent Divison
PERSONA VERSION
Compary 1
PLAN PREVIEW RECENT ACTIITIES Seeall +

Context © 10 days ago "
Objective © About 1 month ago wl 1m 50s
» Business question: Produce a recurming monthly product review for NA ﬁ About 1 month ago ¥l 2m Ba
Equiprment in the Equipment Division that shows product-line
performance, the top 5 SKUs within each line, and the six-month trend
for each product line.
+ Audience: Operating and commercial management reviewing monthly
product performance
B Schedule ® Delete I Run
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1. Go to the Analysis Plans tab and select Create Plan.
2. Describe the desired analysis in the input field.

3. The planning agent asks follow-up questions to resolve data scope, time basis, persona,

and output structure.

4. Continue iterating with the agent via natural language until the plan captures all necessary

details.

5. Once all details are confirmed, the plan is automatically saved and available to run or

schedule.

2) Dashboard - SensibleA™ Agents Finance
T HE|L

Finance Analyst Analysis Plans Scheduled Analyses Activities

« Backto Plans 8 Schedue m

B Plan D Activities 3 2 Company i
Can you create me a monthly product review. | want it to include high level
metrics for each of product lines, the top 5 skus in each line, and how the
product lines have been trending over the past & months. Focus on our Monthly Product Review -~
North America Equipment Division Recurring monthly review of North America product-line performance, top SKUs, and six-month trends in the Equipment
Division.
Used 2 tools >
Context

'm framing this as a recurring monthly product review for the Equipment Division
and I'm first grounding the product, entity, and trend structure 5o | can ask you the Objective
few configuration choices that need to be locked into the saved plan.

« Business question: Produce a recurring monthly product review for NA Equipment in the Equipment Division that
USecii tooks; -5 shows product-line performance, the top 5 SKUs within each line, and the six-month trend for each product line.
I've confirmed the cube, North America scope, and the product dimension. Fm now « Audience: Operating and commercial Management reviewing monthly Product performance.

pinning down the actual product-iine hierarchy and the scenario choices so the plan

+ Success criteria: A standard monthly pack that, for each product line, reprts high-level monthly metrics, ranks the top §
can be written with concrete members instead of generic labels. e & AT okt Yo e Frpaxts ol Jovsl montiy erion 1 g

base SKUs, and explains the six-month trajectory with concise commentary on material changes.
Used 3tools >

+ Analysis Type
Recurring report ining trend and analysis.
Describe your desired changes.. . B 5 8 -exploratory.
Assumptions
i Company v o
« Time basis: Latest closed month 202546 for the anchor month; six closed months for trend = 202541 through 2025M6
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Editing a Plan

To edit an existing plan, open it and submit your desired change in natural language to the
planning agent. Each edit automatically creates a new version, preserving the prior version

history.

Scheduled Analyses

The Scheduled Analyses tab displays all active and paused schedules configured by the current
user. Each schedule card shows the plan name, recurrence cadence, and the status of the last

run. Use the search bar to find a specific schedule, or toggle between Active and Paused views.

To create a new schedule, select Schedule Analysis, choose an existing plan, configure the time-
based recurrence, and assign the schedule a name. From this tab, users can also pause or delete

any existing schedule.

Tk 0 il s v v

= ML Monihly Froduct Revies T MAL Cosi Coniss Viariances 5 MALES Variance Ansfis
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Activities

The Activities tab provides a complete log of all analysis executions for the current user. Toggle

between Completed and Pending views to review past runs or monitor what is queued. Use the

plan, schedule, and time range filters to narrow the list.
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RS —

Select any completed activity to open the full output report. The report view has two panels:

* Agent Process (left panel): A step-by-step log of how the agent built the analysis,
including data pulls and reasoning. Users can ask follow-up questions or continue drilling

into specific insights from this panel.

* Report (right panel): The structured analysis output, including headline takeaways,
commentary, and data tables. Key figures include source citations that link directly to the

underlying OneStream data pull used to generate the number.

SensibleAl Agents Admin Guide

42



Finance Analyst Analysis Plans

Currently reports cannot be natively shared with other users. However, users can download the

reports directly to PDF with each data pull presented in an accompanying excel spreadsheet.
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Example Questions (Finance

Analyst)

Example questions are configured in the Al Control Tower under Finance Analyst settings.

Rules

* A minimum of 3 and a maximum of 10 questions must be configured.
* Three questions are randomly selected for each new conversation.

* Default questions are used if none are configured.

Recommendations

* Use real user phrasing.
e Cover multiple use cases and reporting needs.

e Example questions are currently shown for all personas.
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Narrative Summarizer

Narrative Summarizer enables Finance Analyst to read and summarize the commentary your
team has written in OneStream, alongside the underlying financial data, rolling child account

notes up into a concise parent narrative.
This feature works across all five OneStream text-based view members:
* Annotation
* VarianceExplanation
* Assumptions
¢ AuditComment

¢ Footnote

For best results, scope each summarization to a single parent rollup, and specify your desired

materiality threshold, summary style, and commentary location.

Narrative Summarizer is available both as an ad hoc request in Finance Analyst chatand as a
scheduled Analysis Plan, allowing users to automatically generate parent-level narratives every

close cycle.

End User Behavior (Admin-Relevant

Summary)

Chat Settings

Users can configure the following:
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* Active Persona: Determines cubes and defaults. Changes apply to new conversations.

Query Results

Finance Analyst returns interactive Dynamic Reports, accessible in the following ways:

* Windows Application: Cube View or Quick View
¢ Modern Browser: Cube View

¢ Excel Add-in: Quick View
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SensibleAl Agents Documents

Overview

SensibleAl Agents Documents manages documentation ingestion and grouping for:

e Search Agent
* Deep Analysis Agent

Documents are uploaded into Knowledge Clusters, which define access boundaries and retrieval

scope by utilizing existing OneStream Security Groups.

Home Page and Global Options

The Home page provides access to the following sections:

e Documents

* Deep Analysis
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SensibleAlI™ Agents Documents

Enterprise Intel Qence ".-1._1r'|::::__||_-|'|-_:| it

Documents  Deep Analysis

To access Global Options, select the Settings icon in the left toolbar.

Global Settings

Configure the following settings:
* (Security) Power User Role
* Backend Endpoint Parameter

e Chatbot Endpoint Parameter
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Uninstall

¢ Uninstall Ul: removes the app but retains data tables. This is upgrade-friendly where

supported.

* Uninstall Full: removes the app and all related data tables.

I IMPORTANT: Use Uninstall Full when a full reset is required.

Documents

SensibleAl Agents Documents opens on the Overview page. The left sidebar has the following
tabs: Overview, Knowledge Clusters, Files, Connectors, Activity, and Personas. You manage

connector source configurations in Al Control Tower > Integrations, not in Documents.
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The Overview page summarizes the content for the current user: the number of Knowledge
Clusters they can access, the number of files, and the number of personas. The cluster count
breaks down into clusters they own, clusters they are a member of, and, for SAl Administrators,
clusters visible only through the administrator role. The page also includes an Activities to review

table where users can approve, reject, or cancel pending items without opening the Activity

page.

The Documents forms for clusters, uploads, file edits, and connectors are single scrolling pages.

Each section unlocks after you complete the previous section.

Knowledge Clusters

Knowledge Clusters group documents and control access. Review the following guidance:

* Files can be added to multiple clusters.

* Users must have membership/ownership to access content within a given cluster.
There are two cluster roles:

* Member: A user who can access cluster information.

* Owner: A user with member permissions who can also approve or reject activities for the

cluster. A cluster can have multiple owners.

Create a Cluster

To create a cluster, complete the following steps. The cluster form is a single scrolling page, and

each section unlocks after the previous section is complete.
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1. Goto KnowledgeClusters.

2. Select New Cluster.
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3. Enter a name (required) and description (optional). See Cluster Naming Rules.
4. Select Owners.

5. Set Required Approvals: The number of approvals needed before an activity on the cluster
is approved. Approvals can come from cluster Owners or SAl Administrators. The default is
1.

6. Select Members.

7. Select Create cluster. If you are an Owner of the new cluster or an SAl Administrator, your
approval is applied automaticall, when Required Approvals is 1, the cluster is created

without manual review. Otherwise, the creation activity appears in Activity > Review.

NOTE: Version 0.47.0 and later: cluster creation requires approval by a SensibleAl

Agents Administrator role.
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Cluster Naming Rules

Cluster names must be unique with no leading or trailing spaces. Names have a maximum of 50

characters. The following names are reserved:

¢ OneStream

e All Clusters

The following characters are restricted: " {}[](O) &*!'\/ | @ ,? % : <>

Cluster Detail

Select a cluster card on the Knowledge Clusters page to open the Cluster Detail modal. From

there, administrators can do the following tasks:

* Edit Owners and Members

* View files and properties

* Preview documents in OneStream File Viewer
File attributes include:

* File Name, Staged by, Clusters

* Creation Time, Last Updated

* Traffic Count

» Positive/Negative Reviews (when cited)
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Delete a Cluster

Only cluster owners and SAI Administrators can delete a cluster. Deletion requires approval.
When deleting a cluster, choose whether to delete its files or keep them. Kept files that do not
belong to any other cluster become orphaned. Only SAI Administrators and the users who
uploaded orphaned files can view or edit them. To make orphaned files available again, edit them

on the Files page and add them to another cluster.

Files

The Files page lists every file you can access. From here, you can upload files to one or more
clusters and edit files to change which clusters they belong to. Review the following supported file

types:

PDF: Text + images + tables (advanced processing)

DOCX: Text + images + tables (advanced processing)

PPTX: Text + images + tables (advanced processing)

XLSX: Text only

CSVI/TXT: Text only

MD: Text + basic tables

Upload Files

Upload files or folders from your local machine, either from the Files page or to a specific cluster
from the Knowledge Clusters page. You cannot upload zip files. Extract them first and upload the

files or folders.
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In the web version (opened from the user menu in chat) and in the Modern Browser Experience
solution, you can drag and drop files or folders onto the page or the upload form. Drag and drop is

not available in the Windows application. Use the file or folder picker instead.
Review the following limits:

* 85MB per file (including files within an uploaded files)

* 1000 files per upload request
To upload files, complete the following steps:

1. GotoFiles.

A

Select Upload.

3. Details: Enter a request name (required) and description (optional).
4. Files: Add files or folders.

5. Clusters: Select clusters for access.

6. Review and submit.

After submission, the upload displays in Activity. Every file undergoes a security scan, and then
cluster owners or SAl Administrators approve or reject the upload in Activity > Review before
indexing. If you are an owner of a target cluster or an SAlI Administrator, your approval applies
automatically. When your approval meets the Required Approvals for the cluster, no manual

review is needed.

Duplicate File Handling

Duplicate names degrade response quality and retrieval diversity. File names are checked when
you submit an upload. If any names match existing files, a modal opens where you can resolve all

conflicts at once or choose an option for each file:
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* Replace: Replaces the existing file after approval. This option is available only when the

existing file belongs to the clusters you are uploading to.
* Rename: Uploads the file under a suggested new name.

* Exclude: Removes the conflicting file from the upload.

If the existing file belongs to a cluster outside the upload, only Rename and Exclude are available.

To add the existing file to more clusters instead, use Edit Files.

Edit Files

On the Files page, select one or more files and select Edit to change which clusters they belong

to:
* Add cluster
* Remove cluster
Review the following approval rules:

* Add cluster: Approved by the target cluster owner.

* Remove cluster: Approved by the owner of the cluster being removed.

Delete Files

Deleting a file removes it from all clusters and from the system. At least one owner from each

associated cluster must approve the deletion.

Activity

Activity is the single queue for the following document and connector workflows:
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* File uploads, edits, and deletions
¢ Cluster creation, edits, and deletions

e Connector creation, reconnection, sync, and deletion

It replaces the former Library Requests and Connectors Events tabs. The All tab lists every

activity with its current status and history. Select an activity to view file-level details. The Review

tab lists activities awaiting your approval, which also display in the Activities to review table on the

Overview page.
Activities can have the following statuses:
* Pending
e Scanning
e Staging Files
* Pending Review
* Approved
¢ Uploading
* Rejected
* Failed
e Partially Failed

e Completed
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Review

Resource owners (cluster owners or the connector owner) and SAI Administrators can approve or
reject activities from the Review tab or from the Activities to review table on the Overview page.
Connector sync previews are approved or canceled instead. Cancel discards the sync without

applying any changes.

A cluster can have multiple owners and sets its own number of Required Approvals. A connector
has a single owner. SAl Administrators can approve any activity, and their approvals count toward

the Required Approvals for a cluster.

Connector sync previews and activities with security scan failures always require review. For all
other activities, when the submitter is an owner of the affected resource or an SAlI Administrator,
their approval applies automatically. If only one approval is required, the activity is approved

without manual review.

If any files fail the security scan, the activity goes to the Review tab, where each owner or SAI
Administrator reviewing it can choose to bypass individual failed files. A failed file is bypassed and
included in the upload only if every reviewer who approves the activity bypasses it. All other failed

files are excluded.

Approved items proceed to Uploading and then Completed or Failed. After approval or rejection,

items leave the Review tab but remain visible in All.

Troubleshooting Failed Activities

Do the following tasks if the file processing fails:

1. Review OneStream Error Log for error details.

2. Validate that the file is not corrupted. Re-save/re-export.
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3. Retry the upload (transient errors may occur).

4. Contact support if failures continue.

Data Connectors

Data Connectors ingest documentation from external systems into clusters.

Key Concepts

* Source Configuration: Credentials and connection settings that SAl Administrators create

in Al Control Tower > Integrations. Many connectors can use one source configuration.

e Connector: Created on the Documents Connectors page. A connector uses an existing

source configuration to retrieve files from a specific location and sync them into clusters.
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Source Configurations (Admin Only)
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SAl Administrators configure and manage connector source configurations in Al Control Tower >

Integrations. See Document Connector Sources. At least one source must exist before users can

create connectors. For each source, administrators can do the following:

* View details and associated connectors

* Edit the source configuration

* This will pop up an informational dialog that displays information about the selected Source

Configuration, including the Source Configuration’s details and associated Data

Connectors.

Source Configuration: Al & Ops Confluence Configuration

Source Configuration Details

Marme: Al & Dps Confluence Configurat
Description: NiA

Source Type: -onfiuenc

Active: Yo

Created By:

Created: Nov 8, 2025, 141 PM

Site LIAL:
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* Delete (deletes all associated connectors)

I IMPORTANT: Review associated connectors before deleting a source configuration.

Connectors

The Connectors page shows connectors as a card grid. Non-administrators see only the
connectors they own. SAl Administrators can switch between All connectors and My connectors.
Each connector card shows the following details: Non-administrators see a message asking them
to contact an administrator, and administrators see a link to add a source in Al Control Tower >

Integrations. The table on this page contains the following details for each connector:

Field Description

Connector Name Name of the connector

Source Type of data source

Clusters Clusters linked to the Connector
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Field Description

Status

Ready, Creating, Validating, Syncing, Deleting, or Disconnecting

Owner

Creator of the Connector

Created Time

When the connector was created.

Last Sync Time

Time of last ingestion

Connector fields:

* Name, Source Type, Clusters, Status, Owner, Created Time, Last Sync Time

Statuses include:

Connector Statuses

Ready

Creating

Validating

Syncing

Deleting

Disconnected

SensibleAl Agents Admin Guide

62



SensibleAl Agents Documents Overview

Connector Activity

Connector creation, reconnection, sync, and deletion display in Activity. See Activity under
Documents. Each sync creates a sync preview that lists the files to add, update, or remove. The
preview displays in the Review tab, where the connector owner or an SAl Administrator can
approve it to apply the changes or cancel it to discard them. You cannot reject sync previews. Use
Cancel instead. Sync previews are never approved automatically. Even when the connector
owner starts the sync, the preview must be reviewed and approved before any changes are
applied. Only the connector owner can start a sync. SAl Administrators cannot sync a connector
that another user owns, but they can approve or cancel its sync previews. Because a connector
has a single owner, one approval completes the review. Reconnect results and completed syncs

display in the All tab. Each connector activity shows the following details:

Activity Type Details Shown

Create Activity Details, Connector Details, and Connector Access Breakdown
Reconnect Activity Details and Connector Details

Sync Activity Details, Connector Details, and Individual File Statuses
Delete Activity Details, Connector Details, and Connector Event History
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Connector activity statuses include:

Connector Activity Statuses

Staging

Scanning

Pending Review

Syncing

Completed

Failed

Partially Failed
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Connector Creation

On the Connectors page, select Add Connector. At least one source configuration must exist in

Al Control Tower > Integrations.

1. Define: Enter a name and an optional description.

0 e gt

errrn Do wm

[ s g e

2. Select the Source Type and Connector Type.

3. Configure: Select an existing source configuration and complete the source-specific fields,
such as folder path or space key. You do not enter credentials here. They come from the
source configuration in Al Control Tower > Integrations. The connector owner can edit
any connector setting until its first sync. After the first sync, the owner can edit only

metadata, such as name and description. The configuration is locked.

SensibleAl Agents Admin Guide 65



SensibleAl Agents Documents Overview

» Add Connector
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4. Access: Select clusters for access.
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5. Review and submit.

NOTE: If the connector immediately shows Disconnected, the configuration is incorrect.
Delete and recreate.

Reconnect

If a connector is Disconnected, its owner can reconnect it to revalidate the connection. There is no
separate Validate action.

1. Select the connector.

2. Select Reconnect. If you have not synced the connector yet, you can edit its connection

settings before reconnecting.

3. Review the resultin Activity > All.
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Sync

A sync starts manually and applies changes to the document index. Sync previews display in
Activity > Review, where the connector owner or an SAl Administrator can approve or cancel
them.

Rules

* Only the connector owner can sync to avoid documents being ingested by non owners as it

bypasses the request process.

e Connector must be in Ready status.

Sync Stages

Pending — Staging Files — Scanning — Pending Review — Syncing — Completed (or Failed /
Partially Failed / Cancelled)

Pending Review Preview Categories
* New Files
e Updated
* Overwritten, same process as the duplicate file name handling
* Deleted
* Edited
* Scan Failures
Limits

* Maximum 1,000 files per sync
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Connector Deletion

* The connector record is permanently deleted from the system. Files already synced into

Knowledge Clusters are not removed.
* Any data snapshots associated with the connector are removed.
* The connector is disassociated from its Source Configuration.

¢ [fthe deleted connector was the only connector belonging to that owner, any stored

authorization secrets for that owner are also removed.

Rules

e Status must be Ready or Disconnected

* Only the owner or an administrator can delete

SharePoint Configuration

SharePoint can be connected as a data source using a source configuration and one or more
connectors. Source configurations are created and managed by SAI Administrators in Al Control

Tower > Integrations. Each SharePoint site must be configured separately for security.

Confluence Configuration

Confluence can be connected as a data source using a source configuration and one or more
connectors. Source configurations are created and managed by SAI Administrators in Al Control

Tower > Integrations. Each Confluence site must be configured separately for security.
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How It Works

Once a source configuration is established, additional connectors can be created from it by
specifying a different folder path, without requiring a new source configuration. This allows
content hosted across different SharePoint sites or folders to be connected by reusing existing

credentials, provided the target content is accessible under the same configuration.

Creating a New SharePoint Source Configuration

The following fields are required when setting up a new SharePoint source configuration in Al

Control Tower > Integrations (administrators only):

Field Description

Configuration

The display name for this configuration

Name
SharePoint The SharePoint hostname
Hostname
' Example: contoso.sharepoint.com
ClientID Azure App Registration Client ID

Client Secret

Azure App Registration Client Secret

Tenant ID

Azure Active Directory Tenant ID
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Creating Additional Connectors from an Existing Source

Configuration

When adding a new connector using an existing source configuration, only the SharePoint folder

details need to be specified:

Field Description

SharePoint Site The name of the SharePoint site to connect to
Name

SharePoint Drive The name of the document library / drive
Name

SharePoint Folder The folder path within the drive to sync

Path

NOTE: This allows multiple connectors to reuse the same source configuration while
targeting different folders or sites, reducing the administrative overhead of managing

credentials.

Search Agent Overview

The Search Agent provides retrieval and synthesis across curated documentation stored in
Knowledge Clusters. Users submit natural language questions, and the agent returns

synthesized answers with citations to source documents.
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Cluster Configuration

Search Agent uses Knowledge Clusters managed in SensibleAl Agents Documents. To setup a

cluster, see Documents.

Access Configuration

Search Agent access is mapped to OneStream security groups in Control Tower > Settings >

Agents.

Analytics

Search Agent usage is tracked in Al Control Tower under Analytics > Clusters and Analytics >

Documents.

Deep Analysis Agent Overview

Deep Analysis automates document-heavy workflows by processing input documents in a
structured fashion to provide deeper analytical insights across uploaded documentation. Deep
Analysis shares the same documentation foundation as Search through Knowledge Clusters
managed in SensibleAl Agents Documents. Go to SensibleAl Agents Documents > Deep

Analysis.

Al Control Tower Monitoring

Deep Analysis usage metrics are available in Al Control Tower under Analytics > Analysis Plans:
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* Plans saved
* Documents processed
* Most used plans by execution count

* Most used plans by documents processed
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Al Control Tower Overview

Al Control Tower is the administrative portal for governance and visibility across the Al platform. It

supports:

e Chat Exploration visibility

Cost and Credit management

Analytics

Third Party Integrations

Performance Evaluations

System

Settings

Support

Access is permission-based and displays in the user profile menu when they are granted access

through OneStream security groups.
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Chat Explorer

I N T —

This is a detailed log of interactions: Shows all turns (interactions) broken down by conversation. It

shows full questions and system responses along with review details.

Credits

Credits provide visibility into Al credit consumption and limits. Credits refresh annually. This page

displays a daily usage chart and the following KPls:

Credits Used

Credits Remaining

Days Until Refresh

* Usage Trend
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Credit History

Credit History provides a breakdown by users or agents.
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Credit Limits

I NOTE: This is SAl Administrator+.

This page manages company limits and user limits:
e Split evenly
* Configure details
e Sync Users

¢ Configure Environment Operations Quota: A credit limit for document uploads,

connector syncs, and evaluation runs.
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Review the following notes:

e Errors are not changed.

* Whole numbers only and rounded to whole numbers.

Analytics

The Analytics page provides usage and ROl views across:

* Finance Analyst
* Search
* Deep Analysis

The dashboard provides the following KPlIs:

T M i s e b
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¢ Active Users
* Agent Interactions
* Time Savings

e Cost Savings
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* Personas: Top 10 personas by interactions.
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Al Platform Connections

The following guides provide step-by-step instructions for administrators to connect OneStream

MCP servers to supported Al platforms and to set up document connector sources, such as

SharePoint and Confluence, for SensibleAl Agents Documents. Each integration is initiated from

Al Control Tower > Integrations.

Claude

Step-by-step guide for setting up OneStream MCP servers in a Claude environment.

1.

Navigate to the Integrations page in the Al Control Tower and select Configure for the

Claude option.

Copy the connection details required to connect your Claude environment.

Continue in the Control Tower to the skill download section and download the skill file.
Open Claude Desktop and navigate to Organization Settings.

Go to the Connectors tab and add a custom web connector: click Add > Custom > Web.
Provide a name and paste the connection details from step 2 into their respective fields.

Click Add when complete.
Verify the MCP server appears in the Web Connectors section.

Navigate to the Skills section (above Connectors) and upload a new skill. Select the
markdown file downloaded in step 3, this provides Claude with context on when and how to

use the OneStream tools.

Users in the Claude environment are now ready to connect to the MCP server from their device.
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ChatGPT

Step-by-step guide for setting up OneStream MCP servers in a ChatGPT environment. Note: this

integration requires a support ticket with your OneStream product delivery team before

configuration can be completed.

1.

2.

Navigate to the Integrations page and select Configure for the ChatGPT option.

Create a customer support ticket with your OneStream product delivery team. ChatGPT
generates random callback URIs, so OneStream must allowlist your specific Callback URI

before the connection can be established.

Obtain your ChatGPT Callback URI: navigate to Organization Settings > Apps > + Create.
Enter any name and server URL, then click Advanced OAuth Settings and copy the custom
Callback URL.

. Paste the Callback URI into the OneStream SensibleAl Control Tower input section and

include it in the support ticket.

Once the ticket is processed, re-enter the ChatGPT configuration modal and copy the

connection details.
Input the connection details into the ChatGPT MCP app connector.
Continue through the Control Tower connection flow and download the skills markdown file.

In ChatGPT, navigate to Workspace Settings > Skills and create a new organization skill.

Upload the skills markdown file downloaded in step 7.

Once all steps are completed, users are ready to connect to the MCP server.

Microsoft Copilot

Step-by-step guide for setting up OneStream MCP servers in a Microsoft Copilot environment.
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1. Navigate to the Integrations page and select Initialize Connection for Copilot. You will
receive multiple configuration values used to set up OneStream authentication for the

Copilot agent.
2. Navigate to the Microsoft Developer Portal and go to Tools > OAuth Client Configuration.

3. Create a new OAuth Client Registration using the values from step 1, completing the

following fields:

a. App Settings: Registration Name, Base URL, scope set to ‘My organization only’,

App type set to ‘Any Teams App’

b. Auth Settings: Client ID, Client Secret, Authorization Endpoint, Token Endpoint,
Refresh Endpoint, Scope, enable Proof Key for Code Exchange (PKCE), Request

Body Parameters (default)

4. Save the configuration, copy the Reference ID to your clipboard, and return to the

OneStream Copilot connection flow to enter it.
5. Download the appPackage zip file from the Control Tower.
6. Navigate to the M365 Admin Center and go to All Agents > Add Agent.

7. Upload the manifest from the appPackage downloaded in step 5 and grant the required

permissions.

Once uploaded, users can access the OneStream tools from within their Copilot tenant.

Gemini

Step-by-step guide for setting up OneStream MCP servers in a Gemini environment.
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1. Navigate to the Gemini integrations connector in the Al Control Tower.

2. Copy the JSON config object displayed in the Control Tower.

3. Locate your .gemini folder (typically at C:\Users\<user>\.gemini) and open settings.json.
4. Paste the JSON config object from step 2 into settings.json and save the file.

5. Verify the MCP server is recognized by running /mcp in Gemini. Once it appears, initiate

authentication with /mcp auth <server name>.

6. Once authenticated, the MCP server is ready to use.

Document Connector Sources

Document connector sources hold the credentials and connection settings for data sources such
as SharePoint and Confluence. SAl Administrators and SAIl Support users manage them in Al
Control Tower > Integrations. To add a source, select Configure on the SharePoint Site or
Atlassian Confluence card, complete the form, and save. Saved sources list their name, source
type, creator, creation date, and number of connectors. Select a source to view its details and
linked connectors, edit it, or delete it. Deleting a source also deletes every connector that uses it.
Users can create connectors in Documents only after a source exists. For SharePoint field

requirements, see Creating a New SharePoint Source Configuration under Data Connectors.

Evaluations

Role Access: SAI Control Tower Viewer and above
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Overview

The Evaluations page in the OneStream Control Tower enables users to test and monitor the

performance of configured Al agents, such as Finance Analyst, over time.

This page is intended for administrators, implementers, and delivery teams who need to verify that

agent responses are:

* Accurate
* Repeatable
* Explainable

* Aligned with business context

Purpose

Evaluations provide a structured and repeatable method for validating Al agent responses against

expected outcomes.

Without Evaluations, teams must manually:
* Test prompts
* Compare outputs

* Track results across iterations
This approach does not scale, particularly when changes are made to:

* Prompts
* Models

e Data sources
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* Personas

* Agent configurations
The Evaluations engine enables:

* Automated validation against expected outputs
* Consistent testing across multiple runs

* Scoring with explanation using the LLM Judge

Configurations

% Bearch Agerd Deshen = Finance Arafyst Dvsls

The Configurations tab is used to create and manage evaluation configurations. Each

configuration defines a reusable validation setup.

When creating a configuration, define the following:
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* Agent Type: Specifies the agent to evaluate (for example, Finance Analyst or Search).
* Agent Configuration: Defines the parameters used by the agent during the evaluation.

° Finance Analyst: This includes the persona (which controls data access and
business context, such as access to a specific cube) and the time period (which
ensures consistency across runs by fixing the evaluation to a specific pointin time,

for example 2025M3 or 2025M4). Configuration options vary by agent type.
° Search: This includes the clusters that the agent searches against.
° Deep Analysis: Includes the plan and cluster that are to be used.

* Repetitions: Specifies how many times the evaluation is executed. Running multiple

repetitions helps validate consistency across responses.

* Input Dataset: Provides the set of inputs used to test the agent. This may include expected

outputs for comparison.

Runs

The Runs tab displays each execution of an evaluation configuration.
Selecting a run provides detailed results, including:

* Input provided to the agent

* Expected output (if defined)

* Actual agent response

* Evaluation score (if LLM judge was used)

The LLM Judge evaluates each response and provides:

e Ascore

* An explanation of which elements were correct or incorrect
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This enables users to understand not only the result, but also the reasoning behind the

evaluation.

System

The System section provides SAI Support users with some of the main tools needed to monitor
platform health: check the Upgrade Portal, monitor application logs, review audit logs, and

manage document storage.

Upgrade Portal

Role Access: SAl Support and above

This page shows the database version, application version, and sync status. Upgrades may

require users to be logged out.

[0 % AlControl Tower

@ Homo Upgrade Portal
(1P Chat Exploror Manage System upaates and ve
& Crodis ~

8 CrodtHtary

" System Version Information
Grodit Limits

& Analytics > B Database Version {F Appication Version (Image Tag)

& ntegravons 130 1.3.0-475045
Verson: 130
B Evabuations
4 System ~ Versions Aligned
o s " Datapase and appioston vessors: wa meyne.
= Applcation Logs
Q Axdrlogs
& Document Storage System Upgrade
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Application Logs
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The Application Logs page provides a full record of the application logs that occur across all

services within the system. Each entry in the log captures the timestamp, log level, service, pod

name, container name, and the log message. Individual records can be drilled into for a full

inspection.

This page is a critical tool for troubleshooting, giving SAl Support users a complete trail of all

application logs.
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Audit Logs
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Role Access: SAl Support and above

The Audit Logs page provides a full record of sensitive system activity across the platform. Each
entry in the log captures the timestamp, action performed, entity type, entity ID, user ID, and the

before and after state of the record. Individual records can be drilled into for a full inspection.

This page is a critical tool for compliance, security monitoring, and troubleshooting, giving SAI

Support users a complete trail of all significant system-level changes.

SensibleAl Agents Admin Guide 91



Al Control Tower Overview

Document Storage
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Role Access: SAl Support and above

The Document Storage page gives administrators visibility into how much storage the platform is

consuming across two categories:

Storage Type Description

Total All documents uploaded to the system, including chat attachments and
Document Knowledge Cluster documents. This storage has high capacity limits.
Storage (All

Uploads)
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Storage Type Description

Indexed
Document
Storage
(Knowledge

Clusters)

Documents uploaded to Knowledge Clusters that have been processed for
fast information retrieval. This requires additional storage with lower

capacity limits.

NOTE: Displayed values are calculated estimates and real-time values may be delayed.

To manage documents, use the SensibleAl Agents Documents solution.

Settings

I NOTE: This is SAl Administrator+.

Settings includes the following pages:

* Application Settings

* Roles

* Agents

ROI & Analytics

Application Settings

Configure application settings and preferences. The following settings are currently included:
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e Company Default Application: The OneStream application name used by default.

* Feature Flags: Turn application features on and off. Currently, the only feature flag is

agent_memory.

agent_memory allows the Finance Analyst agent to save user-level memories based on a user’s

interactions with the agents, building up a store of user preferences over time.

Roles

The following roles are mapped to OneStream security groups:

* SAIl Control Tower Viewer: Base read-only access. This role can view Analytics, Credit
Overview, Credit History, Explore (Chat Reviews and Interaction Explorer), and the Control

Tower dashboard.
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¢ SAIl Administrator: Viewer access plus the ability to manage Credit Limits and full Settings

(Application Settings, Roles, Agents Settings, and ROI & Analytics).

¢ SAIl Support: All Administrator access, plus elevated access to the Data Explorer (Explore)
and the entire System section (Upgrade Portal, Application Logs, Audit Logs, Document
Storage) and the Support section (Data Manipulator, Support Task Execution, Traces

Explorer).

* OS Admin: OneStream platform administrator inherits all Control Tower access.

Agents Settings

This maps Control Tower roles to OneStream security groups and agent access to OneStream

security groups (Finance Analyst, Search, and Deep Analysis).
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ROI & Analytics

This page enables you to configure inputs saved in Time Savings and Cost Savings:

* Time Savings Multiplier

* Average Salary

.......

Support

Support includes the following pages:
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* Data Manipulator
e Support Task Execution

* Traces Explorer

Data Manipulator

Data Manipulator Login: Requires data manipulator access.

Data Manipulator: Restricted to support engineers. Authorized users can directly view and edit

SensibleAl Agents database records.

Support Task Execution

Role Access: SAl Support and above

Support Task Execution lets you start background system tasks on demand and track them while
they run. Use it to run maintenance jobs outside their normal schedule, clean up data, or check

system health.

I IMPORTANT: These tasks run with elevated access and can affect the whole platform.

Traces Explorer

Role Access: SAl Support and above

Traces Explorer shows how an agent handled a request, step by step: the question, each step the
agent took, how long each step ran, and the final response or error. Use it to find out why an

answer was wrong, why a request was slow, or where a request failed.
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OneStream MCP Servers in Gemini

This section describes how to set up OneStream MCP servers in your Gemini environment.

Gemini Business and Gemini Enterprise use different admin consoles. Use the subsection that

matches your setup.

Complete the Initial Steps

Complete the following steps, and then follow the section for your Gemini edition.

1. Go to the integration page and, for the Gemini integration, select Configure.

& o Intogrations
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& owme
2 o
& gons.
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y  Microsoh Excel Add-in

2. Select /lwernickebackend/cube-data-mcp, and then select Continue.
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G Gemini Integration

Connect Gemini to run MCP-powered workflows:

Select MCP Servers

Choosa which MCP servers to expose to Gemini.

=¥ i kend/ data-mcp
‘Scopes: apifcube-data-mop/all

3. Copy the details required to connect your Gemini environment. The values in the image are

blocked out because your details will be different.
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G Gemini Integration
Connsct Garmin 10 nun MCP-powened workfiows

8 Configuration Values ]

your (v
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4. Download the skill file.
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G Gemini Integration
Connect Gemini to run MCP-powered workflows:

Skill Files

Diovwrnload the skill package for your selected MCP servers. Add it to the Skills section when configuring the MCP
connection in Gemini

[& onestream-fundamentals.zip

Gemini Enterprise Business

1. Signin to your admin account at Gemini Enterprise (Business edition) at Gemini Business

Sign In.

2. Select Settings, select your Team, and then select Manage team.
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4 Gemini Enterprise

@ New chat
Q Search
32 Library

B skils

& Agents
@ Gemini Notebook
@ Deep Research

+ Newagent
Recent

Onestream cube data

Hello

O

@ Appearance
1B Connectors
A, Personalization
e Shared chats

Preferences
B} Join the community

@ Gethelp

M Team

Learn more

M Team

& Manage team

Connectors

4+ B x & 9 8 B @

Enstiog sarman ()
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4. Inthe Server URL field, enter the URL from OneStream. In the Name field, enter a name

for the connector, and then select Next.

Add MCP Server Ppreview

MCP info

— Server URL*

Must begin with https://. Only connect to verified servers

— Name*

DEMO

5. Under Authentication settings, select OAuth 2.0. In the Authorization URL, Token
URL, Client ID, Client Secret, and Scopes fields, enter the values from OneStream, and
then select Add.
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Add MCP Server  Freview

Auth

Select your authentication method

@® Oauth2.0

O No authentication

Auth URL Parameter

Required for some
— Client ID*

sensiblegenai.gemini

— Client Secret®

— Scopes*
api:/fcube-data-mcp/all email groups openid profile r

List the required permissions (separate with spaces)

By connecting a custom MCP server, you acknowledge that you are
integrating an external service and you assume responsibility for data
security, server perf and i with your i

policies. Google does not support, monitor, or accept liability for the data
transmitted to or the performance of third-party MCP servers. Be sure to
exercise discretion before adding a trusted MCP server including validating
the host name.

-

6. In Connected apps, turn on the new connector so your team can see it.

© DEmO o}
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7. The connector does not return results yet. Go to https://console.cloud.google.com/gemini-
enterprise/data-stores and locate the project registered to your Business account. On the
Data Stores page, find the data store with the name you gave the connector. It displays
with the type Custom MCP Server.

Epr———— | R i e &, searcn + 201 @

Emerprne Data siores [ pmep—

Comrent locaton: gebal 1

Dt s

e R+ B 4

2
5

e I
'll-l-l'l-l'l-l.i;;

8. Selectthe Custom MCP Server you created, and then select the Go to Actions button on

the right or Actions in the navigation panel on the left.

e i 5 e

9. Select the Reload custom actions button.

4 Gemini Enterprise Datastores » DEMO » Actions
] Data

Actions C Reload custom actions
~ Actions [29

= Filter Enter property name or value

[[] Name
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10. Inthe pop-up window, sign in with your OneStream credentials.

7) onestream

SignIn

Username

@ This field cannot be left blank

Keep me signed in

OR

— Sign in with Employee L ogin

11. All MCP tools should display. Select all tools, and then select Enable Actions.
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| SRR A AR
4 Gemini Enterprise Datastores > DEMO > Actions
] Data
X 7 resources selected /" Enable actions /" Disable actions
~» Actions @

= Filter Enter property name or value

Name

Execute Cube Data Query Mcp
Execute Cube View Mcp

Get Application Context Mcp
Get Dimensions Mcp

Get Member Expansion Mcp

Search Cube Views Mcp

CM<H<E<H<E<N<N<]

Search Dimension Members Mcp

12. Return to the Gemini Enterprise chat window and select Connectors. Next to the name of

the Custom MCP Connector you created, select Connect.

Let's get some work done!

® Ask Gemini Enterprise

+ o5 8 Auto v \QJ
Enable all connectors @

ode Elewrt Add MCP server X
onnes {5 Google Search [ @)
4 DEMO Connect

13. Select Continue to DEMO.
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Y
Authorize DEMO

Sign in
You'll be redirected to DEMO to sign in and authorize permissions

Review permissions
We will only access what you authorize via DEMO

Connect your data
Once authorized, you'll be able to take action, get answers, and
personalize your experience with your DEMO data

Cancel Continue to DEMO

14. After that finishes, turn on the toggle for your OneStream Custom MCP.
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Let's get some work done!

® Ask Gemini Enterprise

+ % 9 Auto v 9
Enable all connectors ®

‘ﬁf (r;lew:( Add MCP server X
i | G Google Search [ @)
% DEMO [ @)

15. Under the Skills tab, upload the onestream-fundamentals.zip file you downloaded earlier.
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Import skill

&
Drag & drog your skill file heng

SUppors md and JIip files

Brorwriir fibird

cnestream-fundamentals (1.5

16. A successful skill upload looks like the following:

4 Gemini Enterprise D sxiss +
g onestream-fundamentals & sare (@ HeuER) 1
G Mowehat Enabled jonestream-fundamentais
S
@ sern 8 = querying and financial data in OneStream cubes. Cavers cubes. scenarios, dimensions, memers, POV, cube views, dynamic queries, expansion
32 _Uibrary B soewms functions, formulss, report structune, and fiscal time handling. Load this skill before calling any 1ol frem the OneStream Cube Data MCP server.
8 s £ refecences - Creates oy
You
& Agents »
@ Gemini Notebook. L
& Desp Resaarch g ® o
+ Mowasgent
OneStream Data Querying
Tweo Paths for OneStream Data
On u t vs. Use your judgment based on what the user is asking.
» Cube views — pr eports Validated, inology. and encode business logic the implementor chose to

surface. When a relevant one exists, it is the highest-fidelity answer. DiSCOVer them With search_cube_views_scp a0 1N LM With exscute_cube_view acp .

« Dynamic queries — build a custom report from scratch with exscute_cube_data_guery_scp . Flesible and composable; wel suited to ad-hoc siices and iterative
analysis different ?

Strong Signals for Cube Views

» User names a report or uses report-like language ("run the PEL. "pul the variance report’).
* Request matches a standard financial report (PSL. balance sheet, variance analysis, trial balance).

* search_cube_views_scp FEILMS A high-redevance match against the user's request.
Strong Signals for Dynamic Queries
+ Specific ad-hot questions that do not sound like a named report ('revenue by region for Q7).
« Analytical lnguage — “why did X happen". “explain’. “drillinto", “what's driving".
= Follow-up questions after a cube view — different slices, added or
grid.

ypically need a dynamic query since a cube view returns a fixed

. e i ot eenmend b a,
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Gemini Enterprise Standard / Plus

1. Gotothe Data Stores page in Gemini Enterprise at
https://console.cloud.google.com/gemini-enterprise/data-stores, and then select Create

data store.

4 Gemini Enterprise Data stores Create data store * Learn
T )
== APRS Current location: us | Edit
B Data stores
= Manage users
i Usage & Spending
] - - ~
£ Settings , .
. \
A= -
] Al \
I A}
\ !
* ’
e Ed
B  Gemini Notebook (] There are no data stores yet
<> CodeAssist (£

4+ Manage subscriptions

2. Scroll down and select Add MCP server.
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4 Gemini Enterprise < Create data store ® Learn

Add data source Add data source
ms Apps

B Data stores [i

- Manage users
Microsoft Outlook

i Usage & Spending import data from your Dutlook site.
B Settings
Add data source
MCP servers Show all >
MCP servers from your project’s configured Agent Gateway registries, or a custom MCP server.
Configure Agent Gateway to discover and use MCP servers from your project's
L]
Agent Gateway registries.
Configure Agent Gateway
o Custom MCP Server
B Gemini Notebook (2
Connect your own Model Context Frotocol (MCF)
B Eone @ server 1o use custom tools
odeAssis
4+ Manage subscriptions Add MCP server
<

[T T

3. Enter the credentials from OneStream, and then select Verify Auth.
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4 Gemini Enterprise & Create data store

" appe @ source
B  Data stores @ nData
& Manage users
© Configuration
@i Usage & Spending
& Settings

B  Gemini Nof

<> CodeAssist
4+ Manage subscriptions

<

MCP Server Configuration

systems is subject to the 3P's Terms of Service and Privacy Policy.

© Authentication settings

Select your authentication method

(®) oAuth20
O no authentication

el

sensiblegenal. gemini

e Cliertt ID for your MCP server's CAuth application
I ®
jertt Secret for your MCP server's OAuth applicatio
e
jata-mep/all email groups openid profile roles of fline_access

I Ercble PKCE Support
. o .

[l Use HTTP Basic Authentication

Note when you configure, and allow your end users 1o access, a Third-Party (3P) MCP server, their quéry string and
tool parameters may be sent 10 the 3P, and the 3P may be able 1o link this data with their identity. Data in such 3P

® Learn

4. The Successfully logged in message displays. Select Continue.
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4 Gemini Enterprise ¢ Create data store

& source

B2 fons
B  Data stores © Data
2 Mz

A USETS © Configuration
&4 Usage & Spending

£ Settings

ni Notebook (£

<> Code

4+ Manage subscriptions

MCP Server Co

nfiguration

AL and suthentic

® Learr

Note when you configure, and allow your end users to access, a Third-Party (3P) MCP serves, their query string and
tool parameters may be sent to the 3P and the 3P may be able ta link this data with their identity. Data in such 3P

systems is subject to the 3P's Terms of Service and Privacy Policy.

@ Authentication settings

Select your authentication method

® oauth20
(O No authentication

api:/fcube-data-mep/all email groups openid profile roles offline_access

[[] enable PKCE Support

Enable PKCE (RFC

[0 use HTTP Basic Authentication
Use HTTP Basic auth (sends it 1D and secre

©  Successfullylogged in

5. Enter a data connector name, and then select Create.
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+ Gemini Enterprise € Create data store ® Lean
H @ Source ;
“ Configure your data connector
B Dewsones ® Data Configre adddicnsl seti jour data comnectar
2 Menage users L
- ocation of your data connector
© Configuration o
& Usage & Spending Mdt-region *
us (muhiple regions in United States) -
o setings Yo can not chang  later. For important information sbout multrregicns, see Gemini Enlerprise locatcns (7
Your data connector name.
Dt connectod name *
{ 05 Gemini MCP Connector
10: 0a-gemini-mop-onnector T7USE-353505, It cannct be changed lster.  Edit
| Tag (optional)
Stabla darifiae for this camnactoe across wiesions. Immutat
Sensitive data protection policy
Provide a full resauroe name of & Sensitive Data Protection policy.
| Sensitive data protection policy
Format peojects,{peoect/locations.{locationt contentclciea! (palicy)
~ Encryption settings
@  This resource requires single-region keys. Please configure them on the settings page. GO 1o SEings page
@  Google Identity will be used for the IdP wide access. No granular access control is supported. Learn more. [2
B Gemini Notebook @2
<» Codeassist [ A Charges may apply. To aveid charges, link the data store 1o 8 Gemini Enterprise app. Leam more (2

+ Manage subscriptions
4

6. Select either highlighted Actions button to open the actions page.

SensibleAl Agents Admin Guide

115



Al Control Tower Overview

4 Gemini Enterprise Datastores » OS5 Gemini MCP Connector » Data # Learn

B st
o actions [

A Actions for this custom MOP server are disabled. Go to the Actions tab 1o enable the actions you want available in Gemini Enterprise Goto actions

@ OS Gemini MCP Connector /

De Entity Alerts

Type stom_m
Region

Connected apps N/A
Connector state

Content palicy (5 N/A

You have successflly created a data connecton x

7. Select Reload custom actions.
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4+ Gemini Enterprise Datastores » OSGeminl MCP Connector > Actions
B om
Actions C Reload custom sctions
e - |
= Fiiter Enfter property name of vakue
Name
|

Tyee +
PR
’ ~
o .
,"‘\ s
’ 8 Y
i \
' '
N ’
- .

No actions are enabled for this data connector.

8. Select All Actions, and then select Enable actions.

Status
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4 Gemini Enterprise Dats gores * Teavind WP acine 3 Rotong

¥ 7 resources sslectnd # Enaible sctioed.

|
i
]

¥
i
§
- -
#
B

L
000000

e =
Wanage subscrpnons
': _

9. Confirm the MCP connector is listed on the Data Stores page, and then select Gemini

Enterprise.
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<+ Gemini Enterprise Data stores £ Create data store * Lea
T
an  AppE Current location: us | Eot
B Deta swres
& Monageu = Filter Enter property name m
LUsag - Name Type Connected apps Created 4 D Location
Gl Usage & Spe VP P
b @ 05 Gemini MCF Connector ustom MCF /A 5,202 emini-mcE
B o ‘ - —

B Gemini Notebook

10. Select the app name, for example gemini-enterprise-...
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o Gelriini Eroerprie Apps B Creaw apg B Lnar
= Apps Curvend locatien: s | Edr

B Owa

PR Tr— ¥ Finer E t L]
& o & Sp B Cindvniertid S 13 Crented 4 ] Liszatices

o i I

11. Select Configure webapp.
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ey PR——r

u Diashtcard
v
- : i
o Welcome, !
A nm c1
5= .
. Your Gemini Enterprise webapp is ready
m = . - ol
U= hitps: ihvertmmaisaarch.cloud goagle.comushorme
M@ e men LE e
& Anahcs B Copy LEL B Corfigure webaco
Your Gemini Enterprise mobile app is ready
W 1, ity a '] his LIRL e
g 1 45009
1 o
[ caety ]
Complete your setup
e
< &  Connect enterprise dina
Connect 13 Macropsh Shasspoans, Grafrres. s, Gonfience, and mose

Try Gemini Enterprise

53 D_'-"P"!w-th .

g che

12. Select Connected data stores.
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& Connecued dane swes

o These

3 Congurations

Test config =T

SeTiings Bl anky 10 e widger wnd the web app. T

deprlay & widget o webapp, g 10 the

@ 1

General configurations

i

-

St BUREOMPING SUGQEETONT

B %

Let's get some work done!

s T g e a + % D

4  NEW: Try Gerini 18 Flash

&
Erable user svent colection [EE ]
i
ADDearance and Branding options
L ima
¥ ad | .|!-.m
#
L4

13. Select Add existing data stores.

*
B ovrvier Connected data stores
& d -
Fiter
™ Marre

» Dats o

+ i e EP Add exibing data iores

]
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14. Select your MCP connector, and then select Overview.

+ Gur PlerEribe g ! - e

B Overvew Comnected data stores +

- recied data

aa T Fiter

m Nama Tvpe Satum Laat dats wync Last ugxiate Duate croated
v ™ -]

T

-]

*

¢ ke wadl severel boura for

15. Select the link to your application.
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4+ Coarrini Enbarprise wpos 3 gemisi-srsercene
Covarview B
Do Welcome, !
Mo
N Your Gemini Enterprise webapp is ready

B Securny ||II|:<."M‘.v:a.\mell:|r>.|!1|}<aajlﬂ-r<r||-|.$-"-x'i-.'_

B o — @
e B CopyURL 88 Comfiguns webag

Your Geminl Enterprise mobile app is ready

L]  URL
Matel =
Complete your setup
+ agn
< Connect enterprise data
B o m Microssii Sharepors, G, Jeu, Corfbsence, and mase

16. Select Connectors, and then select Authorize next to your Custom MCP.

4 Geminl Enterprise (W]

Hew chak

®

b Inbox
1 Search
22 Ubrary

B Skl

& Ageni ]
. Crerrnini M bk o
& [Deep Besearch L]

+  Wiorkfiow

Try Gasmini Embenparise

@ Deep Research

q Chart

Let's get some work done!

.
+ % B
Equipma ievenug by rigian E Enabie all connectors D
4  MEW:
G Google Search O

& 05 Gemini MCP Con..  Authorize

At
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17. Verify that MCP authorization completed successfully.

4 Gemini Enterprise (3]

@ Hew chat
B wnbow
C Searchi
a1 Ubsary

E Skilly

2 rgwts , Let's get some work done!

' Geminl Notebook q
& DecpResecanch q

+ ‘Workfiow

Equipmant revenue by negion Enabile ol connecton o
4 NEW:

E Googhs Seanch L ]

4 OS5 Comini MCP Conne_ 53 D)

18. Select Skills, and then upload the Gemini skill.

4 Gemini Enterprise D

3 Mew chat
B iabes
Q Search
52 Liteary

B skins

& Aganitz 3
' Gaminl Hotehook o

& Doep Research o

T Add your first skill

Eaipment revanuse by region % Create skill with Gemini B Browse siits 2 Upboad skill
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19. Select Import.

Import skill

L
D & crog your skill file hene

Suppoerts md and Zip fles

Borcrwrtar Filers

onestream-fundamentals zip

20. Select New Chat.

4 Gemini Enterprise 0 skl +
onestream-fundame... .« gue - ;

@ Wewchat Eratied fonestream-fundamentals

Inibzon
= B onestream-fundamentats 2 Platform fundarmentals Tor guerying and analyzing financial data in OneStreanm cubses.
Q Search B soaLmd Cowers cubes, scenarios, dimensions, membaers, POV, cube views, dynamic queries.
T expansion functions, formuias, repart strscture, and fiscal time handing. Load this skill
= O references b before calling any tool from the OneStream Cube Data MCP servar

Skiks
E Cresed by

Wou

i Agents
@ Gemini Notebooi [}
@ Deop Resoarch a @ o
+ Workfow
. Required: Load Platform Context Before Any Tool Call
SOenL
Equipment nevenus by region Before calling any tool on this server, you MUST load references/mestrean-

fundsmentals i . This file contains all platform knowledge required to use
the tools correctly, including dimension types, workflows, time handing.,
and repart structure.

MEVER call arry af the fallovwing tools withaut first loading
references/onestress- fundssentals.ad |

*  search_tube_viEws_@ep
= emecwte_cube_wiew_mcp

= get_spplization_coatext sep

= get_disenilons_sep
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21. Verify that your custom MCP is enabled.

4 Gemini Entenprise (]

& HNew chat

Ed inbom

35 Libwary

B s«

5 dgeis ) Let's get some work done!
.' Gesmin Motebook b

# Deop Resoarch &

B onestrearn-fundamentals
+  Workflow

+ = 0 FITRRVE o

EGLIpmant naimis Ky rogicn Enabbe all connectars ]
4 NEW: *
{5 Googie Search o

Q 05 Germani MCP Conne.. &3 D

Environment Upgrade

The following steps describe the environment upgrade process:

Step 1: Review Release Notes After the Upgrade Is
Released

Release notes for currently available release versions are available on the SensibleAl Agents

Release Notes.

When a new upgrade is released, review the following items:
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* Release Overview: Enhancements and bug fixes included in the release.
* Upgrade Guide

e Compatibility Guide

Step 2: Submit RITM

When you decide you want to upgrade, navigate to your Service Now support portal and input the

following support ticket:

Al Services Upgrade | OneStream Software - ServiceNow

* Requested By: Customer organizations OneStream representative
e Customer: Customer organization name
* Requested For: Customer organizations OneStream representative

* Environment: Customer agents environment URL. This will have AISG in the name for

dropdown and usually agents somewhere in the OneStream URL.

* Requested Version: The desired version for the upgrade. Advertised in notifications
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Al Services Upgrade Vi

Al Services Upgrade Request '

* Indicates required

Requested By
ﬂ[ Jack v l

*Customer

© OneStream Software x

* Requested For

[ 0O Jack ®

*Environment

AISG2 (aisg2-0.45.0-temp.onestreamcloud.com) | v l

* Requested version

OneStream Software Gen Al v1.1.0

Add attachments

Choose a file or drag it here.
Copy and paste clipboard files here.

Step 3: Set up the Environment

An update will be given on the upgrade ticket once it has been completed. You can then follow

these steps to finish the upgrade and set up the environment.
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1. Go to Solution Exchange and download the latest Marketplace applications.

2. Load these items into the environment:

a. In OneStream, navigate to Application > Load/Extract.

[ — Y . .
OnePlace System + | ) Application Load/Extract

8 F R B W

(3 Workflow
Extract

*3 Workflow Channels

h

) File Name
Workflow Profiles

W

|2 Confirmation Rules
@) Certification Questions
4 B Data Collection
{8 Data Sources
=3 Transformation Rules
Form Templates
[ Journal Templates
4 [ presentation
i® Books
fE Cube Views
Workspaces
4 > Tools
@ Security Roles
[ Application Properties
+/x Business Rules
A Client Updater
&l Data Management
Spreadsheet
9 Task Scheduler

| Text Edj
Load/Extract
( 2 Load/Extract / - Dashboard - Stan... LT ENILRGICH  Application Load/... -
-\—_—‘_-—_—_—/
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b. Load each .zip file individually and select Load.

(7) Application Load/Extract

File Mame

3. Verify that the applications appear in OnePlace and load successfully.

Step 4: Run the Port

Navigate to SensibleAl Control Tower > System > Upgrade Portal.

[0 # AlControl Tower

Upgrade Portal

8= Credit History
System Version Information

2 Anchtics 5 8 vatabase Version T Appication Version (mage Tag)

Jps— 130 1.3.0-475045
Verson 130

B Evaotions
4 System v Versions Aigned

o Portal .4 Dalaba00 21 J0PICION VSN w0 Neyne.

Appleation Logs

O Asttiogs

3] Coceest emae System Upgrade
B Setings > Upgrace
& s g [ rero |

Starting a port
Ports are kicked off from the System Upgrade screen.

CAUTION: While a port is running, the system locks. New tasks are blocked, and a 503

response is returned.

SensibleAl Agents Admin Guide 131



Al Control Tower Overview

If a step fails

Open a customer support ticket, and provide the following details:

1.

2.

Version Task ID
Version range (version_start — version_end)
Which step/sub-step shows FAILURE (name and step index)

Task comments: The error message attached to the failed task (shown in the activity

feed/status response)

. Progress at the time of failure: completed_tasks/total_tasks and completed_versions/

total_versions

I NOTE: A screenshot is usually sufficient to capture all of these details.

Someone should then be in contact with the next steps on how to proceed.

Step 5: Confirm the Environment is Working

Verify that all functionality is working as expected.
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